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• Appointments – 4457
• Appointments booked for same day – 489
• Appointments not attended (DNA) – 145 (36 hours) 
• Prescriptions issued –3085
• Blood Tests undertaken – 676
• Referrals completed – 257
• Letters processed – 1551
• Telephone calls received – 2264
• Triage (Anima) requests - 1369


