
 

To find anima input https://patients.animahealth.com into a search engine or access anima via our 

website www.pricesmill.co.uk which is located down the left hand side of the front page. DO NOT 

PRESS THE NHS LINK – please input your email address in the email box and then create a password 

the password needs a capital letter and a number and to be 8 characters long.

 

 

You then need to click on submit a new request  

https://patients.animahealth.com/
http://www.pricesmill.co.uk/


 

If it is a doctors appoint you need, please click on medical request. Admin request is for any 

paperwork that you need completed, cancel appointments or for a sick note or a simple enquiry.  

 

 



 

You will then be greeted with the page above please read and click you understand.  

The next few questions may seem irrelevant but if you are having any of these symptoms you need 

emergency help and need to make your way safely to a hospital.  

 



 

 

 

 

 

In the above question please find the medical condition your problem is relating to, if it is not on 

there, please find MY PROBLEM ISN’T LISTED AT THE BOTTOM OF THE PAGE. All the following 



questions that you will be asked are giving the Doctor as much information as they need to be able 

to clinically triage your appointment so that you are given the most appropriate appointment for 

your issue. These are the red flag questions you would be asked in the appointment so by you filling 

them out it then gives you more time to speak to the doctor in your appointment about the problem. 

Once you have completed the questions please press submit and then it will ask for your availability 

please put this information in and press submit again. This will then come through and will be 

clinically triaged.  

 

 

 

 

 

If you get an appointment and it is not convenient for you, please sign into anima and select admin 

request where there will be a list of actions and cancel appointment will be on there. You can then 

let us know to cancel and we can send a link to book another appointment.  See below  

 

 

 

 

 



 

 

When your anima request has been processed you will receive a text message and a link to follow to 

see the outcome on your anima account, this will be under closed actions and will give you details on 

what to do next.  

 



 


